I03abunutu-tectupoanue B (opmare "think aloud" mns caiita Aviasales.ru Moxer
MIPOBOAMTHCS CIEIYIOIINM 00pazoM:

1. Haiinure HeCKOIBKO yUaCTHUKOB JJI TecTUpoBaHus. MaeanbHo, ecinu y Bac Oyner
OKOJIO 3-5 yYaCTHHKOB Pa3HOT'O YPOBHSI OTBITa U 3HAKOMCTBA C caiiToM Aviasales.ru.

2. [loaroroBbTe 3amaHusl A7 yYaCTHUKOB. 3aJaHusl JOJDKHBI OBITH CBSI3aHBI C
OCHOBHOI 1IeIbI0 UCIIOJIb30BaHUs caiita Aviasales.ru, Harpumep,:

o Hatinure 6mnersl u3 Mockssl B [Tapuxk Ha onpeeneHHyO 1aTy.

o Bri6epute camblii emnieBbiid OMIIET U3 CIUCKA Pe3yJIbTaTOB MIOUCKA.

o 3amosHUTE Bce HEOOXOIMMBIE TAaHHBIE U TIEPEHANTE K oruiaTe Ouera.

3amaHus TOJDKHBI OBITh KOHKPETHBIMH M M3MEPUMBIMHU, YTOOBI OLEHUTH 3()(PEeKTUBHOCTH
II0JIB30BATEJICH IIPH BBIITOJIHEHUY HAMEYECHHBIX JCHCTBUM.

3. OOBsicHUTE yUYaCTHHKAM MpaBuiia TecTupoBaHus. OOBSCHUTE UM, YTO BbI XOTHUTE,
YTOOBI OHM BCIYX KOMMEHTHPOBAJIM CBOM MBICIHM, JEHCTBHA M BIEYaTIEHUs B IpoLecce
BBITOJIHEHUS 3a/IaHUH.

4. [TonpocuTe y4acTHMKOB 3allyCTUTh CalT Aviasales.ru W BBIIOJHUTH 3a/laHHs B
HOpsi/IKE, KOTOPBIN BbI IPEII0KHUIN. Y YaCTHUKHU JJOJDKHBI BCIYX OIUCBIBAaTh BCE, UTO OHU JIEIAIOT,
KaKue JIeHCTBUS IPOOYIOT, Kakue MpoOJIeMbl BO3HUKAIOT, @ TAK)KE CBOM BIIEUATIIEHUS OT CaiiTa.

[Tpumep: "5 oTkpbiBaro caidit Aviasales.ru. CHayanma s BUXKY ToJie JJisi Toucka. Beemy
MockBy B none «OTKkyzna». A Tenepb IOCMOTPIO, TI€ 3a/1aTh HAIIpaBJI€HUE Ha3HAYEHus. .. "

S. BuumarenbHo HaOMOIalTe M 3alMChIBATE BCE KOMMEHTapHH, MPOOJIEMbI U
3aMeyYaHusi, BbICKa3bIBaeMble ydyacTHUKaMU. OOpaTHTe BHUMAHUE Ha CIOXXHOCTH, C KOTOPBIMHU
OHU CTAJIKUBAIOTCS, IPEJIOKEHUS 110 YIYUIIEHUIO U OOLIYI0 MOHATHOCTh CalTa.

6. ITo okOHYAHMH KAXKIOTO 3aJaHMs 3aJaiiT€ HECKOJILKO JTOMOJIHUTEIHLHBIX BOIIPOCOB
Y4aCTHHKaAM, YTOOBI MMOJIYYHUTb Oouee JACTAJIbHBIC OT3bIBbI U PA3bACHCHHA.
7. IIo 3aBCPIICHUID TCCTHUPOBAHUS HpoaHaHHSprﬁTe IMMOJIYYCHHBIC PE3YJIbTATHI.

OOpatuTe BHMMaHME Ha OOIIME TEHJEHUUHU, Haubojiee YacTO BO3HHUKAIOIIUME MpPOOJIEMBI U
MOXECJIIaHuA YIaCTHHUKOB. O1H AAHHBIC ITOMOI'YT BaM OIPECACINUTH HACKOJIBKO IMOHATHBI U YI[O6HI)I
KaTeropuy NpoAyKTOB Ha CalTe.

8. CocraBpTe OT4YET, BKJIOYAas CBOJHYIO TaOnMily C OOIIMMHU pe3yjibTaTaMu,
OCHOBHBIE NPOOJIEMBI U PEKOMEHJAINY N0 yIydIlIeHHIo caiita Aviasales.ru.

Tabanna, copepxanieil 0OCHOBHBIC Pe3yJIbTAThl TECTHPOBAHMSA 103A0M/IUTH A1 CaliTa

Aviasales.ru:
Pecnion Pecnion Pecnion Maxkcu Munn Cpen Cpeﬁllilzlc(:zilpﬂ
ment 1 JIeHT 2 JeHT 3 MYM MYM Hee OTKJIOHEHHE
Bpewms
BBIITOJTHEH 2:25 1:37 1:58 2:25 1:37 2:00
us
KomnuecTB
N 1 0 1 1 0 05 0,82
HEeyIaqHbIX
nornajgaHum




CpenHexkBaapar

Pecnion Pecnion Pecnion Maxkcu Muun Cpen HHECKOe
enT 1 eHT 2 eHT 3 MYM MYM Hee

a a a y y OTKJIOHEHHE

Komanuects

W)
HEBBIITOIHE 0 0 0 0 0
HHBIX
3aJIaHIHA

B TaGJII/ILIe YKa3aHO BPEMs BBIIIOJIHCHHUA 3aJaHNA KaKABIM PECIIOHACHTOM, KOJIMYCCTBO
HEyaa4YHbIX HOHaI[aHI/Iﬁ (HpO6HeMHBIX MOMGHTOB) 1 KOJIMYECTBO HEBBIIIOJIHCHHBIX 3aHaHHﬁ.
Taxoxe YKa3aHbl MAKCUMAJIbHBIC, MUHUMAJIBHBIC, CPCIHUC 3HAYCHHUA U CPCAHCKBAAPATHICCKOC
OTKJIOHCHUEC JJIsA KaX(HOﬁ I/ISMepeHHOﬁ MCTPHKHU.

[ToMHMO 3THX OCHOBHBIX PE3yJIbTaTOB, B OTYETE MOKHO MIPEJCTABUTHL O0Jiee OIPOOHYIO

I/IH(1)OpMaI_II/IIO 0 np06neMaX, 3aMCUYAHUAX U IMOKCIIAHUAX YIYaCTHUKOB.

YuyacTHUK IInardopma 3apauu IIpo6JieMbl M TPYIHOCTH 3ameuanus
YuacTHUK KoMIboTe ITouck [TpoGnemsl ¢ HaBUTaIEH IloTepsincs Ha cTpaHuLEe
1 P OuieroB Ha caiite C pe3yJabTaTaMH MOMCKa
To4HO HE MOHSI, KaK
Bri6op TpyaHOCTH B IOHUMaHUU
BBIOpATh OHMJICTHI C
6uneroB (UIBTPOB U COPTUPOBKU
YI0OHBIM PAaCIUCAHUEM
3arpynHeHus B Pasmemenue noneit
OdopmiteHne PYA o H
saKasa 3aII0JTHCHHH TI0JIEH Ha HEOYEBUIHO, TPYIXHOCTH
cTpaHHUIEe 0(OPMIICHUS BBOJIa JAHHBIX
[IpoGnemsl ¢ TekcT CIUIIKOM MENKUA,
YuacTHUK . ITouck N
iPhone uHTepdeiicom Ha CJIOYKHO MTPOYUTATH
2 OuseToB 1
MaJIeHbKOM JKpaHe OTIHCaHMS PEHCOB
Tpyanoctu B
PYA He cpazy nmonsur, kak
Bribop UCIIOJIb30BaHHH MAHEIH
. U3MEHUTD JIMaIa3oH eH
6uneToB clnaiiepoB s
6uneroB
¢bmipTpaun
3aTpyIHEHUs ¢ BBOAOM KrnaBnatypa memaer
OdopmiteHne PYA A P
saKasa TUIATEXKHBIX JTAHHBIX Ha BUJIETH TOJIE BBOJA,
MOOHMIIBHOM yCTPOHCTBE TSDKEJIO BBOJIUTH JIaHHBIE
Tpyanocru B He cpa3sy nonsui, kak
YyacTHUK . ITouck Py pasy ’
3 Android SUIETOR UCIIOJIb30BaHUN (PYHKIINU BBIOpATh ONpEIeICHHYO
¢bunbTpan ABHAKOMITAaHHIO
ITpob6nems! ¢
Bri6op P He 3arpyxarorcs
0TOOpaKeHHEM
OmeToB ¢dororpadun camoneToB
pe3yibTaTa moucKa
[TpoGembl ¢ TOHUMaHNEM Owudcs BBOIOM
OdopmiteHne
saKasa I1aroB B IIpoIiecce JIAaHHBIX, HEMOHATHO, KaK
odopmitenns UCTIPaBUTH




